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SATISFACTION SURVEY FOR TRAINEES
Context: Soft skills training for trainees
This survey has been developed within the framework of the Erasmus+ Soft Skills project. Its objective is to question the trainees who have taken the soft skills training for trainees and to know if everything went well, if there were any difficulties or areas for improvement. The results of this survey should thus make it possible to study and improve the training for the trainers. As we wish to provide training programs with high quality standard, we kindly ask all trainees for their opinion.  
Please take a few minutes to complete this survey after the training. Since your opinion is very important to us, we ask that you answer honestly. Please circle the number that represents your answer on a 4-point scale (4-very satisfying, 3-satisfying, 2-less satisfying, 1-not satisfying) or answer the questions. 
1. Duration of the Soft skills training program
	4
	3
	2
	1

	very satisfying 
	satisfying
	partly satisfying
	not satisfying
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Comments about duration
_________________________________________________________________________________________________________________________________________________________________________________________________________________________________

2. The learning method of the Soft skills training program
	4
	3
	2
	1

	very satisfying 
	satisfying
	partly satisfying
	not satisfying
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Comments about the learning method
_________________________________________________________________________________________________________________________________________________________________________________________________________________________________
3. Quality of the trainer(s)'s guidance
	4
	3
	2
	1

	very satisfying 
	satisfying
	partly satisfying
	not satisfying
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Comments about the trainer(s)'s guidance
_________________________________________________________________________________________________________________________________________________________________________________________________________________________________
4. The group dynamic
	4
	3
	2
	1

	very satisfying 
	satisfying
	partly satisfying
	not satisfying
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Comments about the group dynamic
_________________________________________________________________________________________________________________________________________________________________________________________________________________________________

5. Adequacy of the training program with your expectations
	4
	3
	2
	1

	yes, very much 
	yes
	no
	no, not at all

	
	
	
	


Comments about your expectations
_________________________________________________________________________________________________________________________________________________________________________________________________________________________________
6. Usefulness of the training program
	4
	3
	2
	1

	yes, very much 
	yes
	no
	no, not at all

	
	
	
	


Comments about the usefulness of the training program
_________________________________________________________________________________________________________________________________________________________________________________________________________________________________
7. If you could change anything about this training program, what would it be?
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
8. What is your top 3 activities?
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
9. Will you use some aspects of this training program in your everyday life? Which ones?  
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
SATISFACTION SURVEY FOR TRAINERS

Context: Soft skills training for trainees

This survey has been developed within the framework of the Erasmus+ Soft Skills project. Its objective is to question the trainers who have given the soft skills training for trainees and to know if everything went well, if there were any difficulties or areas for improvement. The results of this survey should thus make it possible to study and improve the training for the trainees. As we wish to provide training programs with high quality standard, we kindly ask all trainers for their opinion.  
Please take a few minutes to complete this survey after the training. Since your opinion is very important to us, we ask that you answer honestly. Please circle the number that represents your answer on a 4-point scale (4-very satisfying, 3-satisfying, 2-less satisfying, 1-not satisfying) or answer the questions. 
1. The organisational aspect of the Program

	1.1. Communication before the training
	4
	3
	2
	1

	1.2. Duration of the training
	4
	3
	2
	1

	1.3. Respect of commitments
	4
	3
	2
	1


Comments about the organisational aspect of the Program

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________
2. The means

	2.1. The working environment
	4
	3
	2
	1

	2.2. The support at your disposal
	4
	3
	2
	1


Comments about the means
_________________________________________________________________________________________________________________________________________________________________________________________________________________________________
3. The learning method

	3.1. Level of difficulty
	4
	3
	2
	1

	3.2. Elaboration of themes / modules
	4
	3
	2
	1

	3.3. Quality of the theoretical content
	4
	3
	2
	1

	3.4. Quality of the practical content 

(exercises, scenarios)
	4
	3
	2
	1

	3.5. Rhythm of progress
	4
	3
	2
	1


Comments about the learning method
_________________________________________________________________________________________________________________________________________________________________________________________________________________________________

4. The group dynamic

	4.1. General atmosphere
	4
	3
	2
	1

	4.2. Group size
	4
	3
	2
	1

	4.3. Group cohesion
	4
	3
	2
	1

	4.4. Attention and involvement
	4
	3
	2
	1

	4.5. Group motivation
	4
	3
	2
	1


Comments about the group dynamic _________________________________________________________________________________________________________________________________________________________________________________________________________________________________

5. The benefits

	5.1. Adequacy of the training with your expectations
	4
	3
	2
	1

	5.2. Usefulness of the training
	4
	3
	2
	1


Comments about the benefits _________________________________________________________________________________________________________________________________________________________________________________________________________________________________

6. Are there any areas that you think should be included in the soft skills training for trainers? If yes, please tells us what they are?
_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

7. Do you think that the training method and its tools are innovative? Why?
_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

8. Will you use some elements of this training in your daily work? Which elements?
_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

1

